
Welcome to the

City of Key Colony Beach

CitizenServe Mini-Tutorial



HOW TO MAKE A 

PAYMENT



Please note that license fees are due at the time the 

license application is submitted.

Your application can be saved and submitted at a 

later time, to find the pending application please look 

in your Cart in your online CitizenServe account.
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Alternative payment route from your email 

confirmation on a mobile device: 

• “Click here” to Review Application

• Navigate to Licensing using the Menu

• View Your Licenses

• Login

• Open Licenses

• Make a Payment
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